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Course Description 
 

This course looks at the specifics of chaplaincy in the Long Term Care (LTC) setting. Topics 
covered include: distinctives of spirituality/religion in the elderly, spiritual assessment and 
spiritual care planning for the elderly, gerontology/physical changes in the resident, dementia 
and Alzheimer’s disease, the impact of grief and loss, end-of-life palliative care, ethical issues 
and political climate in healthcare, and interventions/programs specific to LTC residents. 
 
 
Course Objectives 
 

 To demonstrate knowledge of some concepts/philosophies specific to Long Term Care 
Chaplaincy. 

 To adapt/create a spiritual assessment tool to be used for Spiritual Care Planning of the 
Long-Term Care Resident. 

 To set up a palliative care and bereavement program for residents, families, staff and 
volunteers. 

 To interface with issues around medical/spiritual conflicts and their resolution as they relate 
to daily care and end-of-life. 

 To interface with ethical issues around geriatrics & health care climate.  

 To explore ways of winning the commitment of the health care team to the vision and 
ministry of the pastoral care department. 

 To adapt pastoral interventions and programs to specific situations of Dementia/Alzheimer's 
diseases, physical & emotional limitations, various generation differences, grief work & end 
of life care. 



 
Required Textbook(s) and Reading(s) 
 
Please note that there are no textbooks available for this topic and so the course consists 
mainly of readings. You must obtain the three books below in order to complete the indicated 
readings. Check new, used, Kindle sources, or even limited time free downloads for them. 
 
1. Study Guide (on the course web site). Suggestion: Print it off for yourself. Each Module 

contains readings & demonstrations on the website in addition to the 3 books listed below. 
2. Moberg, David O. (Ed.) Aging and Spirituality: Spiritual Dimensions of Aging Theory, 

Research, Practice, and Policy (The Haworth Pastoral Press, 2001) ISBN 0-7890-0939-0. 
3. VandeCreek, Larry (Ed.) Spiritual Care for Persons with Dementia: Fundamentals for 

Pastoral Practice (The Haworth Pastoral Press, 1999) ISBN 0-7890-1396-7. 
4. Callanan, Maggie & Kelley, Patricia. Final Gifts. Understanding the Special Awareness 

Needs and Communications of the Dying (Bantam Books, 1992) ISBN 978-1-4516-6725-7 
or ebook 978-1-4516-7729-4. 

 
 
Course Outline 
 
The purpose of this course is to provide knowledge specific to the Long Term Care (LTC) 
setting of Chaplaincy. The assignments are intended to be practical and useful within the 
student's setting and naturally lead into a LTC Chaplaincy Practicum. I welcome dialogue at any 
time over the course of the studies, using e-mail, for clarification or discussion. As for me, LTC 
Chaplaincy is a wonderful fit with my talents & spiritual gifts. I have worked with the elderly in a 
variety of pastoral settings since my early 20’s, also ministering to them full-time for over six 
years. For the past two years have cared for the frail elderly and the chronically ill in a Salvation 
Army complex care residence as a Chaplain. Because their attendance at Church 
services/programs becomes difficult, if not impossible, the LTC resident becomes an invisible 
minority – all the more reason for Chaplaincy. Welcome to a journey into the invisible world of 
the Long Term Care Resident! 
 
We will discuss some basic concepts and attitudes that help the LTC Chaplain in their approach 
to the elderly resident and their spiritual care. We will get into the practical ‘nitty gritty’ of doing a 
spiritual assessment and subsequent care plan that makes the spiritual component a 
professional part of the Health Care Plan and Care Conference for the LTC resident. We are an 
important part of the Health Care Team and need to relate professionally.  
 
Dementia/Alzheimer Disease is a large issue in LTC and a growing subject as more people are 
living longer and as the disease is becoming more prevalent in younger adults. Pastoral care to 
these folk entails special challenges but offers special satisfactions. The assignments in this 
area help you to overcome any fear or apprehension you may have in relating to and working 
with people who have dementia.  
 
Loss and grief are huge components for the resident as they realize that entering a LTC facility 
can be the ‘end of the line’. Having all the superfluous stripped away in your life brings end-of-
life issues to the forefront. As Chaplains we can facilitate the resolution of life issues so the 
resident may have a better end of life and/or a better eternity. 
 
As Chaplains you will be doing visitation of your residents in hospital or advocating for your 
resident and family with staff and with one another. End-of-life issues can raise ethical 
dilemmas. Government cutbacks affect how you are able to give care. The very nature of 
chaplaincy means that you automatically become involved in ethical situations. Our on-line 
discussions will raise some of these issues and how we, as Chaplains, may deal with these 
issues. 
 



What interventions and programs do you use in LTC to assist people with their spiritual care? 
How do we adapt them to the bedridden or the person with dementia? How do we, as 
Chaplains, win the right to do our job with administration, staff, residents and their families? As 
Chaplains we not only care for people one on one, but we also need to be able to sit at the 
administrative table and see how they think so that we can interface with them. 
 
Finally, not all topics can be covered in one course on Long-Term Care. Therefore, you will 
have the opportunity to raise your ‘burning’ questions and issues for discussion and research a 
topic that give you a deeper understanding and information for your own ministry as it relates to 
Long-Term Care. 
 
 

Course Requirements 
 

Learning Activities 
 

 Reading assignments 

 Journal exercise/process of reflection 

 On-line discussions 

 Research & adaptation of programs/questionnaires 

 Verbatim report 

 Reflection paper 

 Final paper 
 
Learning Assessments 
 
5% Journal 
20% On-Line Discussions (2 x 10%) 
15% Spiritual Assessment Questionnaire 
10% Verbatim Paper 
10% Reflection Paper 
20% Palliative/Bereavement Care Program 
20% Final Research Paper 
100% Total 
 
Note: Although the assignments above are listed according to a percentage, your final mark will 
be in a letter grade, as per Booth College policy. The percentages give you an idea of the 
weight of each assignment. As well, there is a section for “Assignments” in your program on-line 
which has your due dates and other information. 
 
All students are reminded of Booth University College’s policies on academic integrity and 
participation. 
 
All the readings are done first before the assignments. There is one module of work per week of 
the semester. 
 
Assignment Details 
 
All assignments are to be completed after the readings for the appropriate module. 
Written work is to be typed, 1.5 spaced and in a clear font (size 10 or 12) similar to the print 
below and in APA style. Please include a Title page and a Bibliography. When completed, e-
mail your assignment as an attachment to your instructor. I will e-mail back that I have received 
your assignment. 
 
 



Journaling/To Think About 
 
The “To Think About” questions at the end of each module and their readings can be answered 
for your own benefit in the on-line journal on your course site. They are there to help you focus 
on key issues. They will help you find answers and understand these key issues. They will be 
read by the instructor each week on an ongoing basis to ensure the right learning is taking 
place. 
 
On-Line Discussions 

 
You will practice discussing in an initial on-line discussion to familiarize yourself with Booth UC’s 
on-line learning system. Then, you will participate in two on-line discussions. Assigned module 
readings need to be done first as discussion will include their content. The question to be 
discussed will be included in the module. Participation and content of your part of the discussion 
will determine your mark. 
 
Spiritual Assessment Questionnaire 

 
Research and adapt your own Pastoral Care Assessment Form (for your facility), taking into 
account the uniqueness of the elderly in Long Term Care, i.e. those with dementia, who are  
nonverbal, the non-Christian, etc. This form may be used as an initial assessment and also for 
subsequent Care Conferences. Be sure to test run the form you create on 2-3 different types of 
people and do revisions before submitting the final assignment. Please add a 2-3 page 
addendum explaining how you revised your form or your rationale for what you included in your 
form. Your readings will include some information on spiritual assessment. On-line references 
are given as a starting point. 
 
Verbatim Report 

 
One verbatim report of an interview with a person with Dementia/Alzheimer Disease is required 
to assist you in learning how to interact and listen to that person. The format is: 

1. 3-4 pages – Resident interview 
2. 1 page – theological reflection 
3. 1 page- critique your role and function 

 
Interview section: Format – After giving a very brief introduction of the resident, have the 
interview typed in two columns, one side for the actual interview and the other side for your 
comments/critique. Remember to keep the resident’s identity confidential by using initials or a 
pseudo-name. At the end, sum up the interview and your theological reflection. 

 
Example: INTERVIEW WITH “M” 

 
 
Interviewer: How are you, M.?     M. doesn’t answer questions.  
        Perhaps I should have started  
M: I don’t know you!     “Good afternoon, M” 
 
Interviewer: etc. 
 
Theological reflection may include: 
Where is God in this? 
What are the theological issues, questions and ideas that you associate with this session? 
What is a relevant scripture passage? 
 
Critique includes: 



What was the issue being discussed? 
What did you feel went well about the session/interview? 
What did you feel did not go well? 
What do you wish you had done differently? 
How would you do a follow-up session/interview? 
 
Reflection Paper 

 
One Reflection Paper of 800 words in length. After watching a video with Naomi Feil and a 
resident with later stage dementia/Alzheimer’s disease you will try her techniques with a similar 
later stage resident in your setting and then reflect on the experience. Then reflect and discuss 
what you are learning from the resident, how it affects you emotionally and spiritually, and how 
your experiences and learning are enhancing your ministry.  
 
Palliative/Bereavement Care Program 

 
Assume that you are in a Long Term Care Facility with ‘aging in place’. Develop a Spiritual 
Bereavement/Palliative Care Program to be used for the residents, their families and the staff 
and volunteers. Include evidence of research into other facility programs. If you are working at 
an LTC facility which already has this type of program, state what you are already doing and 
‘fine-tune’ or improve that program with your research. Justify what you are doing with research. 
 
Final Research Paper 

 
5-6 pages in length. Choose a topic related to Long Term Care Chaplaincy, research and 
explore the topic. If the topic has been covered in the course, provide additional evidence of 
research (minimum of three sources) from those given in the course. Plan to write between 
1500-2000 words. 
 
Some Suggested approaches: 

 Spirituality and Alzheimer’s Disease/ Dementia 

 The attitude towards the elderly in society today 

 Cultural differences in spirituality and spiritual care. 

 How to deal with spirituality versus religion. 

 A specific topic of interest to you. 
 
 
Course Schedule 
 

Unit Topic Readings Assignment* 

1. 
Sept. 
4-10 

Introduction to LTC 
Chaplaincy: 
Concepts & 
Philosophies 

Aging & Spirituality, Ch. 1, 2 & 3 
Meaning of Home 
Meaning & Practice 

“To Think About” 
questions. 
Discuss one question 
on-line. 

2. 
Sept. 
11-17 

Spiritual Assessment 
1: Why, What to look 
for & How to assess. 

Aging & Spirituality, Ch. 9,12,13 
Spiritual Care for Persons, pp. 45-
57 
Age, Death & Life Review 
Life Review 
Ingleside Spiritual Assessment 
Spiritual Assessment Tool 
FICA 
FACT 

“To Think About” 
questions. 
Research & adapt a 
Spiritual Assessment 
Questionnaire. 
At this point you should 
have a LTC facility to 
visit for interviews of 
residents. 

3. Spiritual Assessment Spiritual Assessment “To Think About” 



Sept. 
18-24 

2:  
 The Care Plan 

Discover your Spiritual Type 
The Spirituality Wheel 
Strengthening Spirituality 

questions. 
Spiritual Assessment 
due. 

4. 
Sept. 
25-
Oct.1 

Dementia/Alzheimer’
s Disease: Part 1-
Physiology of 
Disease 

Websites on Dementia 
Website on Alzheimer’s Disease 
Website, Video on Delirium 
Glossary of Terms 
Dementia Care and the Brain 
Practical Management of Delirium 
The Prognosis of Delirium 

“To Think About” 
questions. 
Interview a resident with 
Alzheimer’s/Dementia for 
a verbatim report. 

5. 
Oct. 
2-8 

Dementia: Part 2- 
The Giver of Pastoral 
Care 

Spiritual Care, pg 1-41,77-88 
Forget Me Not, Ch. 5 
Person-centered Dementia Care 
Video: Interview with Naomi Feil 

“To Think About” 
questions. 
Verbatim Report due. 

6.  
Oct. 
9-15 

Dementia: Part 3- 
Pastoral Care – 
Counselling 
Techniques 

The Skilled Helper, Ch. 3, 5, 6 & pp. 
96-99 

“To Think About” 
questions. 
Interview a resident with 
late stage Alzheimer’s 
/dementia for reflection 
paper. 

7. 
Oct. 
16-22 

Dementia: Part 4 – 
Pastoral Care- 
Programs & 
Techniques That 
Work 

Spiritual Care, pp. 59-88 
Sonshine Materials 
Full Circle 
Bible Therapy 
Using ‘illogic logic’ 
Understanding Interventions 
12 Tips on Visiting 
Helping Families Deal with “I want to 
go home” syndrome 
Screaming & Wailing in Dementia 
Patients 
Validation by Naomi Feil 

“To Think About” 
questions. 
 
 
 
 
Reflection Paper Due. 

8. 
Oct. 
23-29 

Loss & Grief in LTC Aging & Spirituality, Ch 5 
What is Companioning? 
Culture & Loss 
A Model for “Catch-up” Mourning 

“To Think About” 
questions. 
Choose final paper 
topic & advise Instructor. 

9. 
Oct. 
30-
Nov. 5 

Palliative Care Final Gifts 
EFC Palliative Care Toolkit 2018 

On Line Discussion of 
how the book affects you 
and your ministry. 

10. 
Nov. 
6-12 

Palliative Care: 
Program Ideas 

Aging and Spirituality, Ch 8 
Counseling Later-Life Families 
Resident Room Service 
Companying the Dying In-service 

“To Think About” 
questions. 
Begin Palliative/ 
Bereavement Care 
Program. 
 

11. 
Nov. 
13-19 

Bereavement Care Spiritual Care, pp. 109-116 
Disenfranchised Grief 
Dispel the Misconceptions About 
Grief 

“To Think About” 
questions. 
Palliative/Bereavement 
Care Program due. 

12. 
Nov. 
20-26 

Ethical Issues: 
 Restraint, Autonomy, 
Advocacy, 
Sexuality, Health 
Care Reform 

Walking the Tightrope 
Reassessing Autonomy 
Equal treatment 
CASC Standards of Practice 
Standards of Practice 

“To Think About” 
questions. 
On-Line discussion: 
“Burning Topics 
 



     If Chaplaincy Understands My 
Experience 
Health Care Reform 
The Moon has Four Phases 
Advanced Care Planning 
Context of Decision Making 
Guidelines for Ethical Decisions 

Journal due. 

13. 
Nov. 
27- 
Dec. 3 

Interventions/ 
Depression/ 
Personality Disorders 

Hope, Illness, and Counselling 
Sacred Conversation 
Empathy 
Strategies for management 
Pulling Resident 
Deconstructing Depression..  

 
Final paper due. 
 
 
 
 
 
 

*Note: Assignment due dates are 11:59 p.m. (Winnipeg time) of the end of the modules, i.e. 
Tuesday, 11:59 p.m. Central Time. 

Letter Grades & Grade Points 
 

A+  (4.5) Exceptional performance with evidence of outstanding original thinking, superior 
organization, exceptional capacity to analyze and synthesize; a superior grasp of the subject 
matter with sound critical evaluations; evidence of an extensive knowledge base. A final 
grade of A+ may be awarded only with the approval of the Academic Dean. 

A (4.0) Excellent performance with evidence of excellent original thinking, excellent 
organization, excellent ability to analyze and synthesize; an excellent grasp of the subject 
matter with sound critical evaluations; evidence of an extensive knowledge base. 

B+ (3.5) Very good performance with evidence of original thinking, very good organization, 
demonstrated ability to analyze and synthesize; a very good grasp of the subject matter; 
evidence of good critical judgment, a very good understanding of the relevant issues under 
examination; very good familiarity with the relevant literature. 

B  (3.0) Good performance with evidence of a good grasp of the subject matter; evidence 
of critical capacity, good analytical ability, a good understanding of the relevant issues under 
examination; evidence of good familiarity with the relevant literature. 

C+ (2.5) Satisfactory performance with evidence of a satisfactory grasp of the subject 
matter; evidence of critical capacity, demonstrated analytical ability, an understanding of the 
relevant issues under examination; evidence of familiarity with the relevant literature. 

C  (2.0) Adequate performance with evidence of an adequate grasp of the subject matter; 
some evidence of critical capacity, an ability to develop solutions to simple problems found in 
the material; evidence of familiarity with some of the relevant literature. 

D  (1.0) Marginal performance with evidence of marginal familiarity with the subject matter 
and some evidence that critical and analytical skills have been used. 

F  (0) Inadequate performance with little evidence of even a superficial understanding of 
the subject matter; serious weaknesses in critical and analytical skills; limited or irrelevant use 
of the literature; failure to satisfy course requirements. 



The University College does not use a standard percentage scale to correspond to the letter 
grade and grade points. If an instructor intends to use a percentage scale, that scale must be 
included in the course syllabus. 

Your final mark for this course will be based on the following percentage scale: 

A+ 95-100% 
A 90-94% 
B+ 82-89% 
B 75-81% 
C+ 67-74% 
C 60-66% 
D 50-59% 
F 0-49% 
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Academic Policies 
 
Academic Integrity 
It is a serious offence to present a piece of work for course credit as one’s own if the work or a 
portion thereof was done by some other person (plagiarism). Actions of plagiarism harm both 
the student and the reputation of the University College. Plagiarism or any form of cheating in 
examinations or term tests (e.g. crib notes) is subject to serious academic penalty that may 
include loss of part or all of the marks for an assignment/test, failure in the course, dismissal 
from the University College, or other serious consequences. Plagiarism or cheating in a course 
in which a student is cross-registered with the University of Manitoba may lead to disciplinary 
action by the University according to its policies. 
 
To plagiarize is to take ideas or words of another person and pass them off as one’s own. In 
short, it is stealing something intangible rather than an object. Obviously it is not necessary to 
state the source of well-known or easily verifiable facts, but students are expected to 
acknowledge the sources of ideas and expressions they use in their written work, whether 
quoted directly or paraphrased. This applies to diagrams, statistical tables and the like, as well 
as to written material and materials or information from Internet sources. Failure to do so 
constitutes plagiarism. It will also be considered plagiarism and/or cheating if a student submits 
an assignment in whole or in part by someone other than him/herself, or copies the answer or 
answers of another student in any test, examination, or take-home assignment.  
 
At the beginning of their program of study, all students are required to complete the prescribed 
plagiarism tutorial. 
 
Instructors are required to report all allegations of plagiarism or cheating to the Academic Dean 
before a grade is assigned. The original assignment is submitted to the Academic Dean.  
 
The Academic Dean will chair a joint meeting of student and instructor to hear both the 
allegations and the student’s response to the allegations. The Academic Dean will then make a 
determination whether or not plagiarism or cheating has in fact occurred and decide on 
appropriate disciplinary measures. The student and instructor will be notified of the Academic 
Dean’s decision in writing. A copy of the decision will be sent to the Registrar and University 
College President. The student has the right to appeal the decision of the Academic Dean (see 
Academic Appeals). 
 
 



Policy on the Use of Personal Computers, Electronic Devices and Cell Phones in Booth 
Classrooms 
We consider the Booth classroom environment to be a special place of focused engagement 
between professors and students. As such, electronic devices are allowed in the classroom only 
for the purposes of course instruction. The use of computers, the internet (including email), 
downloaded material, or other electronic devices such as cell phones require the express 
permission of the instructor. Social networking sites such as Facebook, Twitter, blogging and 
other related activities are not permitted in Booth classrooms. The use of personal computers 
and other electronic devices in the classroom is a privilege which may be withdrawn at the 
discretion of the instructor. 


